
LIMITED WARRANTY 

Signode Industrial Group LLC (“Signode”) warrants that for a period of one (1) year from date of 
shipment for Signode tools or from date of product sold to purchaser by Signode the tool or product 
will be free from defects in material and workmanship under normal use. This excludes items 
indicated as wear items which will be warranted for the first sixty (60) days from date of shipment only.  
During said warranty period, Signode agrees to replace free of charge any Signode manufactured 
or purchased part or component which is determined to be defective. Signode may require that the 
defective part or component be sent to Signode, or its designated authorized representative, freight or 
postage prepaid. If purchaser requests that Signode remove and/or replace said part or component, 
Signode shall have the right to charge purchaser for such work at Signode’s regular service rates. 
Repairs to tools and products must be made by an authorized Signode service representative or 
authorized facility; by purchaser’s employees trained by Signode who apply Signode approved repair 
procedures; or in accordance with repair procedures set forth in the product service manual provided 
by Signode.

Signode warrants that for a period of thirty (30) days from the date of services provided, the tools 
or products repaired will be free from defects in material and workmanship when under normal and 
intended use. This warranty extends only to the original purchase from Signode and is not transferable. 
Signode warrants and represents that the tools or products when used in accordance with instructions 
provided by Signode, will not infringe any patent or other proprietary right of any third party.

Disclaimers

These warranties are expressly conditioned on:

A. The proper installation of product as supervised by an authorized Signode service representative. 
B. Products and tools repaired by an authorized Signode service representative or repair facility. C. 
Purchaser following the Signode prescribed maintenance schedule, operating and other instructions.

Failure to follow the above express conditions shall void all limited warranties otherwise applicable to 
the products, tools or services.

Signode products and tools are designed, manufactured and tested using Signode manufactured 
strapping, seals and parts.  Use of non-Signode manufactured strapping and seals may result in strap 
breakage or joint separation or damage.  In no event shall Signode be liable for injuries or damages of 
any kind resulting, in whole or in part, from the use of non-Signode manufactured strapping and seals.  
Use of non-Signode manufactured replacement parts and Signode products or tools that are modified 
or altered by a party other than Signode, misused or abused, shall void all warranties otherwise 
applicable to the products, tools or services.

Disclaimer of further warranties

Signode’s warranties and representations are specifically limited to those set forth above. Signode 
makes no warranties or representations of merchantability or fitness for a particular purpose. Signode 
makes no other warranties express or implied. In no event shall Signode be liable for consequential, 
incidental, direct, indirect, punitive or special damages (including but not limited to loss of profits, 
business or goodwill, increased costs of operations, or cost of substitute goods) even if advised of the 
likelihood of such damages, whether or not based upon Signode’s negligence or breach of warranty or 
strict liability in tort or any other cause of action.

Introducing Signode’s new and improved 
tool warranty

Signode’s new warranty demonstrates our long-standing commitment to building tools with 
the industry’s highest level of quality and reliability.
What changes?
Effective February 1, 2016 we are changing the length of our warranty from 60 days to one full 
year. It’s that simple. See the details below:


